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I reinstalled the program recently, but it went back to...
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 Your TurboFTP license is perpetual and you can use any version covered by its Upgrade Protection
period indefinitely. If you upgrade to a version of TurboFTP and its release date falls out of the
Upgrade Protection period of your license, the program will go back to evaluation mode. 
 
 You can log into customer center to view your license information, download the latest version your
license eligible to and upgrade (to purchase upgrade click on 'Upgrade link'):
 
 https://secure.tbsoftinc.com/customer
 
 If you don't have your login just use your email address (the one used at purchase) to reset login
password.
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