https://www.tbsoftinc.com/support/index.php? _m=knowledgebase& a=viewarticle&kbarticleid=153

| have problem connecting to an SSH host. How can | sen...
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Please enable Options | Advanced Con't | Enable SSH debug log. After re-producing the issue,
send us the file ssh_log.log under

C:ProgrambDataTurboFTP

(varies depending on [Options | Program data path] specified by user)
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