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What to do if the server is behind a NAT enabled firewa...
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 Please go to Connect >Address Book > Connect Tab there > check the check box:  â€œserver
behind firewall that uses NATâ€• .Server that use NAT could return its internal IP in reply to PASV
command. By enabling this option the program uses the server's original IP to open a data
connection. 

Page 1/1
Powered By Kayako eSupport

http://www.kayako.com/

